
Adding a Parent to Team Site 

Step by Step Guide
Town of Cary Sports



Step 1: Login to your account

Log in to the 
TeamSideline account you 
used to register your 
child. 

This must be done 
through the TeamSideline 
website and not the app. 
Login to your account by 
hitting ‘Sign In’ from the 
main page.

https://www.teamsideline.com/sites/cary/home


Step 2: Add the new parent to your account

Once signed in, click “Members” 
and then “Add parent”. 

Enter the new parents 
information and click save.



Step 3: The added parent will need to activate their 
account, so that they have a way to sign-in
New parent has been added, but they 
now need to activate their account.

You’ll first need to be logged out of any 
account.

Return to the Sign In page. Click ‘forgot 
your password’.

On the ‘Forgot Password’ screen, enter 
the email address of the New parent who 
was just added to the account. Click 
submit.

New parent on the account will receive an 
email to reset their password. Complete 
that process and you will receive an 
additional email to Validate your email 
address, and the parent will now be 
successfully added to the account, and 
have their own individual login.



Final Step: Login to see Team Site Info & 
Downloading the App

● New parent will be automatically added to your Team’s Team 
Site. Once the New Parent logs in, they will be able to navigate 
the Team Site the same as the other parents who were already 
on the account.

● We highly recommend using the TeamSideline App. There is a 
desktop version as well, but the majority of our guides will be 
using the App interface. 

● The app is 100% Free and available in the App Store and the 
Google Play store.

● For more information on the app, here is a link to 
TeamSideline’s developer page.

● For more information on navigating the app, please reference 
the TeamSideline App Parent Guide

TeamSideline App 
(IOS)

TeamSideline App 
(Google Play)

https://go.teamsideline.com/team-app-team-sites
https://www.teamsideline.com/common/_GetDownload.aspx?d=%2box4z56A3NHXxHnr0wSGSiJV4CpBqCvb8tYFVpDKxeY%3d
https://apps.apple.com/us/app/teamsideline/id1232007355
https://play.google.com/store/apps/details?id=com.teamsideline.teamsites&hl=en&pli=1
https://apps.apple.com/us/app/teamsideline/id1232007355
https://play.google.com/store/apps/details?id=com.teamsideline.teamsites&hl=en&pli=1


Running into issues?
Contact sports@carync.gov
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