Refund and Weather Policy – Coats Youth Sports Programs
Refund Policy
We understand that family schedules can change and unforeseen circumstances arise. To keep our program running smoothly, we ask that all families review the following refund policy before registering:
· Full Refund – Available if requested two weeks or more before the first scheduled practice.
· Partial Refund (50%) – Available if requested one week before the first scheduled practice.
· No Refunds – After the first practice, unless the participant is unable to continue due to a medical reason (doctor’s note required).
· Uniform/Equipment Fees – Are non-refundable once items have been ordered or distributed.
· Refund Request Process – All refund requests must be submitted in writing to the Parks & Recreation Department (email is acceptable).
Weather Policy
Safety is our top priority. Please read how we handle weather-related disruptions:
· Practices/Games may be canceled, delayed, or paused for:
· Thunder/lightning
· Heavy rain or unsafe field conditions
· Extreme heat or cold
· Lightning Protocol – Activities will be suspended for 30 minutes after the last observed lightning or thunder. All participants must seek shelter during this time.
· Notification Method – Cancellations or changes will be shared via:
· Email or Text Alerts (if contact info is provided)
· Town of Coats website or Facebook page
· Coaches or team parents will also be notified directly.
· Make-up Dates – We will make every effort to reschedule canceled practices or games if field space and time allow, but make-ups are not guaranteed.
