
De-Escolation Technigues

. Never roise your voice. Keep a colm, steody voice tone.

' Don't osk guestions - this invites o diologue it is your desireto ovoid. Especiolly ovoid guestions thot invite
sorcostic ot ongry onswers ("Do YoU want f o ref here?'or 'You think yoU could do a betterjob?,,)o Avoid sarcasm.

. Do NOT ignore legitimate guestions.
o Ask for the desiredoction, not aftitude. You connof control onother person's ottitude, but you con and

should ask for oppropriote behavior. Exomple: "Cooch, T needyou to stop chirpin g at me.,,

' KeeP dialogues short, respectful,guiet ond close. Cross your orms, ond stond next to, not in fronf of the
coach' This conveys G sense thot you seeyour roles os cotlegiol. Focing each other implies confrontotion.. Develop o repertoire of things to soy. rt will help you feel prepared-

o "Cooch, do you hove o guestion?,,
o "I need you to wotch your longuo ge, young man/lady.,,
o "I'll watch for it, cooch.,,
o "He's colling a good game, cooch.,,
o nl'm guite certain about the rule, coach.,,

' Don't blindside o cooch. ff you see a problem unfolding ,let him/her know.o Use the hondll Accompany it by exoctly the same phrose every singte time.o Admit if you missed somethingl No shome in thot...' o Bring ball in guickly / odminister free throws efficiently.1etting play going re-directs ottention from you.

In dealing with high school-oged students

' Be owore of incrensed agitotion. Get closeond guietly osk for the desired behavior ("f need you to try ond
keep yourself under contro!. You con help your teom best by staying on the f loor.,,)

' Be calm, but specif ic obout what repercussion is heoding his/her woy. ("Liste n T need you to moderafe your
longuage on the court. rf you don't, r'll have to do my job. Do you understond?,,)

' When on othlete responds os you have osked, be sure to thonk him/her. ("Hey! r appreciat e you keeping
your languoge under control.,,)

r Use your coptoins.
. (eep cooch in the loop.

During a "technicol" situation for o coach:
o Do NoT ollow poor behovior to 9o unoddressed. Colmly worn the cooch and give the hond. Upon the next

incident, shorply (but not angrily) moke the technicol signol.. Let your portner know whot is happening.
. Call in the foul. I6NORE the cooch ot this point.

' Move owoy f rom the toble and odminister the f ree throws for the technicot.
' Do NOT be the one to foss the cooch. Your partner should let him/her know whot is now expected of him

(remoin sented, etc.) and should now communicote with the cooch. Tl thereis an ejection, it is your portner
who ought to moke fhe second technicot coll.

. Game report.

During a "technical" situotion for a student:

' rt drives the cooch crazY if he/she doesn't knotar whot is going on. Afler you T-up the othlefe, let cooch
know you'll explain in o minute. Don'f ignore their frontic ottempt to get your ottention. "Let me coll it in,
Coach. f'll be righl over to tellyou what happened.,,

. coll in the technicol, ond use proper odministrotion mechonics.

' At this poinf, you can take o second to let the coach know whot happened. Remember to stand next to
coach. Keep the explonotion short ond to the point.

' Tgnore the mini-vent ('Did you not see thot the kid kicked him?") Use technigues obove.


