CITY OF NORCO 
ATHLETIC FIELDS AND FACILITIES CODE OF CONDUCT



1. Sportsmanship and Respect: All participants, coaches, parents, and spectators shall exhibit exemplary sportsmanship and maintain a respectful demeanor at all times. Any form of violence, bullying, intimidation, or aggressive behavior is strictly prohibited.
2. Prohibited Language and Symbols: The use of threatening, profane, vulgar, abusive, or discriminatory language, symbols, images, or gestures is expressly forbidden. Any such conduct will be subject to disciplinary action.
3. Physical Altercations: Any form of physical confrontation, including fighting, threatening physical harm, or any actions that cause or may cause injury to another individual, will not be tolerated and will result in immediate removal from the event or facility.
4. Coaching Conduct: Coaches are expected to function as role models and mentors, promoting positive attitudes, behavior, and sportsmanship. Coaches shall ensure that players adhere to these standards both on and off the field.
5. Respect for Officials: All participants shall respect and accept the decisions of referees, umpires, and officials as final and made to the best of their ability. Disrespectful behavior toward officials, including disputing calls or questioning their authority, is prohibited.
6. Prohibited Substance Use: Smoking, alcohol consumption, or the use of illegal drugs on or near athletic fields and facilities is prohibited. Additionally, no individual may attend or participate in any activity under the influence of drugs or alcohol.
7. Respect for City Staff: All participants, coaches, and spectators shall respect city employees and staff members. Under no circumstances shall any individual touch, intimidate, or cause any physical harm to any city employee. Disrespect or hostility toward city staff will result in immediate disciplinary action, up to and including expulsion from the event or facility.
8. Respectful Communication: Derogatory or abusive discussion about plays, decisions, coaches, players, or officials is prohibited. All individuals shall engage in constructive dialogue and refrain from personal attacks.
9. Post-Event Conduct: Regardless of the outcome, participants and coaches are expected to part on amicable terms with opponents, demonstrating respect and sportsmanship after each event.
10. Prohibited Disruptive Behavior: Taunting, heckling, or disturbing others through disruptive actions or speech is prohibited. All participants, spectators, and coaches must respect the enjoyment of others and avoid any behavior that creates an uncomfortable or unsafe environment.
11. Facility and Field Conditions: Respect for athletic fields and facilities is mandatory. Participants are prohibited from playing on fields with unsafe conditions or those designated as closed. Coaches and parents are responsible for ensuring player safety.
12. Parking Regulations: All individuals attending events must adhere to posted parking regulations at athletic fields, facilities, and surrounding areas. Violators may be subject to fines or removal from the event.
13. Compliance with Laws: All participants, coaches, and spectators must comply with all applicable local, state, and federal laws. Violations of these laws may result in legal action, suspension, or permanent expulsion from participation.

Consequences For Non-Compliance
Failure to comply with the rules, regulations, and guidelines outlined in this Code of Conduct may result in disciplinary action, including, but not limited to, verbal or written warnings, ejection from the premises, suspension of facility privileges, or permanent banning from City of Norco facilities. Non-compliance may also result in the revocation or cancellation of any previously issued permits for the use of City of Norco athletic fields and facilities, including the immediate termination of scheduled events.

In cases of criminal conduct, threats of violence, or other unlawful behavior, the City of Norco reserves the right to report the matter to appropriate law enforcement authorities, which may lead to criminal prosecution.

The City further reserves the right, at its sole discretion, to deny, suspend, revoke, or otherwise limit access to its facilities or services for any individual who violates this Code of Conduct or any other applicable rules, policies, or regulations, in accordance with local, state, or federal law.

The City's interpretation of this Code of Conduct and any other related rules, policies, or regulations shall be final and binding.

For inquiries or further clarification regarding this Code of Conduct, please contact the City of Norco Community Services Department at 951.270.5632. 

Enforcement of Rules
When someone violates this Code of Conduct, staff may ask the person to leave the City Facility with or without a warning, may contact law enforcement if necessary, and/or may suspend the participant from use of any or all City facilities. In addition, the City may pursue remedies under Federal, State, or local law where applicable.

Staff will consider the following guidelines to determine the length of any suspension. Threatening or violent behavior may result in immediate expulsion -- even if it is the participant’s first offense.

1st Offense:  Verbal Warning
Staff will give the participant a verbal warning, inform the participant of the relevant conduct policy, and warn the participant that continued violation of the Code of Conduct may result in a potential loss of privileges, including suspension. Staff will document this occurrence on an “Incident Report.”

2nd Offense:  Written Warning
Staff will record the second offense on an “Incident Report”.  Participant will meet with the Recreation Manager or Asst. Supervisor. Staff will provide a written warning to the participant and indicate that a future incident will result in a 30-day suspension from the City Facilities, whichever is applicable.

3rd Offense:  30 Day Suspension
Staff will record the occurrence on an “Incident Report:  Participant will meet with the Norco Community Services Department. A written notice of suspension of 30 days will be given to the participant outlining the incident(s) and the specific violation(s) of the Code of Conduct. Failure to meet with the Norco Community Services Department will be grounds for a continued suspension.

4th Offense:  Six Month Suspension
Staff will record the occurrence on an “Incident Report.”  Participant will meet with the Norco Community Services Department. A written notice of six-month suspension will be given to the participant outlining the incident(s) and the specific violation(s) of this Code of Conduct. Failure to meet with the Norco Community Services Department will be grounds for a continued suspension.

5th Offense: Expulsion
If, after a six-month period of suspension, the participant continues to violate the Code of Conduct, the Norco Community Services Department may issue a written notice informing the participant that they can no longer utilize the City facilities and provide the participant with the Appeal Process identified below. Nothing herein shall prevent the Norco Community Services Department from immediately expelling a participant for threatening or violent behavior. 

Appeal Process
Participant has the right to appeal Staff’s decision regarding participant’s use of City facilities by requesting a meeting with the Norco Community Services Department within Ten days of a reported incident. To request a meeting, the participant must provide a written request to the Norco Community Services Department.

City staff will schedule an appointment with the participant and the Norco Community Services Department to discuss the situation and review the information. A suspension will remain in effect until the appeal process is concluded or the period of suspension expires. Upon conclusion of the meeting, the Norco Community Services Department shall provide a written determination of the Norco Community Services Department. 



